The NHS: What’s Happening
Understanding your customers in the
STP and ACS landscape
24 January 2018 Norton Folgate, London

EVENT OVERVIEW
The NHS is going through systemic
change as Sustainability and
Transformation Partnerships (STPs)
evolve into Accountable Care Systems
(ACSs) and begin to work at a much
larger scale to serve whole health
economies.
For suppliers to the NHS this means a
long-term reduction in the number of
providers and commissioners meaning
fewer points of sale. The impact of
these changes for suppliers is that at
every level of the NHS there will be new
configurations of buyers and providers.
As STPs and ACSs develop further
it is imperative your business gains
a competitive edge by acquiring a
comprehensive understanding of the
new NHS landscape.

BENEFITS OF ATTENDING:
Get real world insights from NHS leaders to
better understand their challenges
Gain knowledge of the changing NHS to perform more
effectively in your role
Interact with Wilmington Healthcare experts to get your
specific questions answered
Acquire a comprehensive NHS update by investing just
one day out of the office
The event is supported by HSJ, the UK’s leading intelligence service for
healthcare leaders.

WHO SHOULD ATTEND?
This event is aimed at representatives from the pharma industry and
NHS suppliers responsible for:

• Business development
• Commercial
• Contracts
• Healthcare partnerships
• Key accounts
• Market access

• Marketing
• NHS liaison
• Regional NHS territories
• Sales
• Strategic engagement

SPEAKERS:

Join Wilmington Healthcare’s expert
team of thought leaders for this
essential event that will provide you with
the knowledge to navigate the new NHS.

Dave West, Senior Bureau Chief, HSJ

Their rich insight will be complimented
by real world case studies from
national and local NHS leaders who are
spearheading these transformational
changes.

Michael McDonnell, National Director, Transforming Health Systems,
NHS England (invited)

Simon Banks, Chief Officer, NHS Wirral CCG (invited)
Dr Amanda Doyle, Co-Chair, NHS Clinical Commissioners and
Clinical Chair, NHS Blackpool CCG (invited)

John Chater, Solutions Director, Learning & Education, Wilmington
Healthcare
Oli Hudson, Business Innovation Consultant, Wilmington Healthcare
Steve How, STP Analyst, Wilmington Healthcare

Register before 15th December and save
£100 with the early booking discount.
Book online at www.wilmingtonhealthcare.com
or call Syed Ali on 020 7608 9072.
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AGENDA
9.30

REGISTRATION

10.00	Welcome and Chair’s introduction
• How to get the best out of the day
• Theme of the day
10.15

Framing the current NHS environment

	
In this informal interactive session, a Wilmington
Healthcare expert will frame the current NHS
landscape. During this session, you will be able
to assess your own knowledge levels to help you
identify any current knowledge gaps.
• S
 etting the scene – clarifying how the system
fits together
• Outlining what is changing and why
• How The Five Year Forward View is guiding
change and reviewing progress to date
	
John Chater, Solutions Director, Learning &
Education, Wilmington Healthcare
10.45	
What’s happening to commissioning
- are CCGs still relevant?
• O
 utlining the status of CCGs now STPs and ACSs
are here
• Understanding why CCG mergers are happening
and what it means
• How to plan your commercial strategy to take
advantage of the changes
• Assessing the impact of moving specialised
commissioning from NHS England to CCGs
	
Oli Hudson, Business Innovation Consultant,
Wilmington Healthcare

12.55

14.00	
Exploring how Accountable Care Systems (ACS)
will evolve into Accountable Care Organisations
(ACOs) and transform the NHS
• Find out from NHS England their vision for
Accountable Care Organisations and what the
projected timeline will be
• Understand what the legal basis is for these
organisations how they will be managed and
regulated
• Get clarity on the role of NHS England in
supporting and developing the ACO programme
and what their measures of success are
	
Michael McDonnell, National Director, Transforming
Health Systems, NHS England (Invited)
14.35
Panel Discussion: Developing your understanding
of the new health systems in the NHS
• Question our expert panel to fill your knowledge
gaps on STPs, ACOs and ACSs
• Hear the panel debate the risks and opportunities
for the NHS that will come from this
transformation programme
• Understand what these changes will mean for
your organisation’s relationship with the NHS
15.20

• Analysis of what the new customer landscape in
the NHS looks like and how you can develop and
retain these relationships

REFRESHMENTS

• Gain intelligence on who the clinical and financial
decision makers are in the new NHS and what you
need to do to engage with them

 oving to population health - Identifying the opportunities
M
as STPs transition to ACSs
11.45

• Overview of the STP programme from HSJ’s
accountable care expert
Dave West, Senior Bureau Chief, HSJ

12.05

• Gain unique insight in to what the STP Plans
actual mean in practice from an industry expert
Steve How, STP Analyst, Wilmington Healthcare

Register before 15th December and save
£100 with the early booking discount.
Book online at www.wilmingtonhealthcare.com
or call Syed Ali on 020 7608 9072.

 uilding the customer landscape so your
B
organisation can navigate the new NHS

	
In this closing session, a thought leader from
Wilmington Healthcare will reflect and reinforce the
day’s learning to ensure your understanding of the
STP and ACS framework is complete. It will cover:

	
Simon Banks, Chief Officer, NHS Wirral CCG
(Invited)
11.30

LUNCH

• Find out the next steps for the NHS to enable
you to keep track of and adapt to the changing
environment
 ohn Chater, Solutions Director, Learning &
J
Education, Wilmington Healthcare
15.50

Closing remarks and end of conference
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Booking information

How to book

Number of delegates

Fees

Sub-total

Early booking rate (expires 15 Dec)

X

@ £295

=£

1 delegate

X .....1....@ £395

=£

2-4 places

X

@ £295 per delegate

=£

Voluntary sector

X

@ £295 per delegate

=£

+ VAT @ 20%

=£

TOTAL TO PAY

=£

Company information (Please complete this form in BLOCK CAPITALS)

Online at: www.wilmingtonhealthcare.com
Call:

Syed Ali - 020 7608 9072

Fax:

01268 495602

Email:

events@wilmingtonhealthcare.com

Post: 	Wilmington Healthcare, Beechwood House,
2-3 Commercial Way, Christy Close,
Southfields, Essex SS15 6EF

Delegate information (Please complete this form in BLOCK CAPITALS
Please continue on a separate sheet if necessary)

Company name

Delegate 1 name:

Nature of business

Position:

Address

Email:
Delegate 2 name:
Position:

Postcode

Email

Tel:

Delegate 3 name:

Fax:

Position
Email
Please inform us of any special dietary requirements

Payment information
I enclose a cheque for:

£

I will be paying:

£	by BACS to: Barclays Bank plc, Sort code: 20-20-70 Account no: 63867870
Account name: Wilmington Shared Services Ltd

Please charge my credit/debit card for

made payable to: Wilmington Shared Services Ltd

£

Card type:

Card number:

Expiry date:

Cardholder name:			

Issue no*:

Valid from date*:
3 digit security code:

						

*Maestro and Solo only

Confirmation of booking
Contact name:

Signed

Date:
BOOKING CONDITIONS: All payments must be received before the course date. A VAT invoice will be issued on receipt of booking. If payment is not received by the event date we reserve the right to make an additional charge of £50.00 per delegate.
Reservation is a contract. If the delegate cancels after the booking has been accepted, the delegate will be liable to the following cancellation charges: Cancellations notified over 45 days prior to the event will not incur a cancellation fee; cancellations notified
between 45 and 30 days prior to the event will be charged a 20% cancellation fee; and cancellations notified less than 30 days prior to the event will be charged the full delegate rate and no refunds will be available. Substitutions are welcome at any time
and must be notified to Wilmington Healthcare in writing. Wilmington Healthcare reserve the right to change the agenda and/or speakers at any time. Events will start and finish at the printed time but the order or timing of speakers may be subject to change.

