
9.30 REGISTRATION

10.00  Welcome and Chair’s introduction
 • How to get the best out of the day
 • Outline of the themes to be discussed
 • Jargon buster: your guide to NHS acronyms
  Douglas Findlay, Co-Chair of the Oxford Academic 

Health Science Network (AHSN) Patient Experience 
Operational Group 

10.15  Setting out the current NHS landscape
  In this informal interactive session, a Wilmington 

Healthcare expert will frame the current NHS 
landscape. During this session you will be able to 
assess your own knowledge levels to help you identify 
any current knowledge gaps.

 •  Setting the scene – clarifying how the system fits together
 •  Outlining what is changing in the commissioning 

system and what this means for suppliers
 •  How NHS England’s strategic vision has changed 

from the Five Year Forward View to the new 2018 
funding settlement

   John Chater, Solutions Director, Learning and 
Education, Wilmington Healthcare 

10.45  REFRESHMENTS

11.00  TRANSFORMATION:  
Identifying the opportunities as the NHS 
transitions to STPs and ICSs

  •  Overview of NHS England’s STP and ICS 
programmes from HSJ’s integrated care expert

  •  Find out what this transformation programme 
means for NHS suppliers and how your commercial 
priorities may change as a result

  •  Gain unique insight into STP and ICS plans and what 
they mean in practice

  •  Hear what the move to population health means for 
CCGs and specialised commissioning 

 Dave West, Deputy Editor, HSJ
  Paul Midgley, Director of NHS Insight, Wilmington 

Healthcare
  Steve How, Business Development Director, 

Wilmington Healthcare
 Simon Banks, Chief Officer, NHS Wirral CCG

12.00  LUNCH

13.00  FINANCE & EFFICIENCY:  
Assessing the future financial outlook for the NHS

 •   Understand what the new funding settlement means  
for the NHS and what will be prioritised in the new 
10-year plan

 •   Find out what progress has been made with Lord 
Carter’s productivity report and how the Model 
Hospital tool is being used by NHS providers

 •   Gain clarity on what doesn’t form part of the new 
funding settlement in terms of social care and 
capital spending – and what options may be on the 
table in the Autumn Statement

   Oli Hudson, Content Director, Wilmington Healthcare
  Bob Ricketts, Director of Commissioning Support 

Strategy and Market Development, NHS England

13.45   QUALITY AND PERFORMANCE: 
Getting it Right First Time: What it means for 
suppliers

 •   Overview of the GIRFT initiative and NHS RightCare 
and how this impacts NHS suppliers

 •   Understand the performance measures and  
metrics hospital providers and primary care are 
required to meet

 •   Find out more about the role of key arms-length 
bodies (ALBS) such as NHS Improvement and NHS 
England and what their future priorities are

  Session speaker to be confirmed 

14.30  REFRESHMENTS

14.45   Interactive Roundtable Discussion:  
Developing your understanding of the new NHS

 •   Join discussion groups on specific topic areas 
hosted by subject area experts and practitioners 

 •   Have your specific questions answered to fill any 
knowledge gaps you may still have

 •   Gain more in-depth knowledge of the topic area  
you choose

 15.30   Closing remarks and end of conference
  In this closing session, a thought leader from 

Wilmington Healthcare will reflect and reinforce the 
day’s learning to ensure your understanding of the 
new NHS landscape is complete. It will cover:

 •   Analysis of what the new customer landscape in the 
NHS looks like and how you can develop and retain 
these relationships 

 •   Gain intelligence on who the clinical and financial 
decision makers are in the new NHS and what you 
need to do to engage with them

 •   Find out the next steps for the NHS to enable 
you to keep track of and adapt to the changing 
environment

  Douglas Findlay, Co-Chair of the Oxford Academic 
Health Science Network (AHSN) Patient Experience 
Operational Group 

  John Chater, Solutions Director, Learning and 
Education, Wilmington Healthcare
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AGENDA

CLICK HERE TO BOOK NOW   

https://wilmingtonhealthcare.com/events/seminars/the-nhs-whats-happening/



