
PROGRAMMES

  Understanding the UK NHS
These courses will give you a thorough understanding 
of the NHS, it’s policy and structure. With this 
in-depth knowledge you will gain credibility and 
confidence to engage effectively and strengthen 
NHS partnerships. 

COURSE SET 1

• Commissioning in the NHS

• How does finance work in the NHS?

• How do KPIs influence NHS customers?

•  How is the Five year forward view changing the NHS?

• Introduction to the NHS in England

• Procurement: How do I tender for a contract?

•  The NHS efficiency challenge and your customers

• Understanding clinical commissioning groups

• Understanding community pharmacy

•  Understanding the community pharmacy contracts

• Understanding hospital pharmacy

• Understanding medicines in primary care

• Understanding medicines in secondary care

• Understanding NICE and market access

• Understanding STPs

•  What do you need to know about NHS England’s 
plan for ICSs and ICOs?

• What is the structure of the NHS?

• What are specialised services?

• Who are your customers in hospital care?

• Who are your customers in primary care?

• Who procures what in the NHS?

COURSE SET 2

• Understanding the NHS in Northern Ireland

• Understanding the NHS in Scotland

• Understanding the NHS in Wales

  Compliance
These courses give you the compliance knowledge 
you need to keep up-to-date with the latest industry 
code and avoid risk.

• ABHI Code of ethical business practice 2018

• ABPI Code 2016 to 2019: what is different?

•  ABPI Code 2019: an introduction

• ABPI Code 2019: marketing

•  ABPI Code 2019: medcomms agencies  
and third parties

• ABPI Code 2019: for non-promotional staff

• ABPI Code 2019: sales

• ABPI Code 2019: conducting a meeting

• Adverse drug reactions

• Bribery Act 2010

• IPHA Code of practice

At Wilmington Healthcare we know that the NHS, 
its policy and structure, is ever-changing but you 
don’t always have time to fit in your training. 

So how do you ensure you keep up-to-date, remain 
compliant and meet your learning and business 
objectives? 

Powered by Wellards, the gold standard in NHS 
training, the Digital Learning Academy is the only 
online learning content on the NHS and its sales 
environment. Fully responsive, our new world-
class learning management system is easy to 
navigate and provides an interactive and engaging 
experience, accessible on any device.

Digital Learning Academy
powered by Wellards



For a demonstration contact your account director  t 01268 495600  e info@wilmingtonhealthcare.com

 @wilmhealthcare    
www.wilmingtonhealthcare.com

PROGRAMMES CONTINUED 

  Hospital and theatre access
Fully accredited, our expert training qualifies you to be 
present in either theatre or acute care environments 
and is accepted by MIA, Intellicentrics Sec³ure 
(Reptrax) and Who Are You Ltd, so you are not 
restricted or tied to any one scheme.

• ABHI Code of ethical business practice 2018 

• Acute care (RCN accredited)

• Blood borne pathogens (AfPP accredited)

• Infection control (AfPP accredited)

• Radiation protection

• SDMA Code of practical training

• Theatre access advanced (AfPP accredited)

• Theatre access foundation (AfPP accredited)

  NHS Data
These courses are essential if you want to work with 
supplied NHS HES data that falls under the strict 
ethical conditions set by NHS Digital.

• Clinical coding and core HES elements

• HES data protocol

• Introduction to HES

• PbR; HRG and the Grouper

  Therapy areas
These courses are designed to give you in-depth 
knowledge so you can position yourself as a clinical 
expert with NHS professionals, align your offering and 
engage in meaningful conversations.

CARDIOVASCULAR

Cardiovascular disease 

DERMATOLOGY 

Dermatology in the NHS

DIABETES

Diabetes in the NHS 

What is the anatomical basis of diabetes? 

What is the pathology of diabetes? Part 1 

What is the pathology of diabetes? Part 2

ONCOLOGY

Oncology in the NHS

Principles of cancer pathology

RESPIRATORY

Chronic respiratory conditions:  
anatomy and pathology

What is the pathology of asthma?

What is the pathology of COPD?

The Digital Learning Academy will help you to…

Access NHS insight and 
knowledge on any device

Keep up-to-date with the latest 
compliance and industry code

Improve recall and convert 
knowledge into effective  

business outcomes

Achieve lifelong learning goals

Build credibility with HCPs  
through enhanced knowledge

Maximise training resource  
and investment

Digital Learning Academy
powered by Wellards


