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Our best-in-class 
customer service 
assures continuous 
support. See what 
our customers say: 
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primary source 
reverification 

cycle 

Wilmington Healthcare provides fast, easy and 
flexible access to the largest, most granular and 
accurate UK healthcare data available. 

Trusted by the NHS
  1.23 million drug safety updates distributed 
  to healthcare professionals each year and sole 
  source used for distributing the BNF.

Customer data

“Wilmington Healthcare 
provides us with the 
insight & the data that 
enables us to really 
understand what is 
happening at a local level, 
to design our solutions 
and work with customers 
knowing their goals and 
priorities.” 

“You understand our 
needs, understand what 
it is we’re trying to 
achieve and then help us 
design the solutions or 
provide the information 
in a way that will fit into 
what we’re trying to do.”

“Wilmington Health-
care is proactive in 
providing information 
about changes in the 
data, reducing the 
‘legwork’ for clients.”
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NHS customers include:  
NICE | MHRA | Department of Health | NHS England

        220 NHS SPECIALTIES 89 SUB-SPECIALTIES485 JOB RESPONSIBILITIES 30 FULL TIME RESEARCHERS

This, along with first class consultancy and support, enables 
users to identify and precisely target their customers, leading to 
greater e�iciencies and increased ROI whilst ensuring adherence 
to evolving compliance and data protection regulations.

Flexible & accessible 
formats include: 

• CRM feed 
• Database 
• Spreadsheet 
• CSV 
• Mailing labels
• Online dashboard 
• Email campaign 
• Research project 
• Text file 
…and many more


