
Go to market
with unrivalled NHS knowledge &
data-driven customer engagement

Our results

@WilmHealthcare wilmingtonhealthcare.cominfo@wilmingtonhealthcare.com

Delivering high levels 
of HCP engagement

Compliant engagement
Drive measurable outcomes & results

drug and device 
safety notifications 

sent every year

increase in prescribing 
after 6 month programme

increase in consent 
acquisition after 
9 month programme

open & 43% click 
through rates in cardiology 

(educational content)

click through 
rates in neurology 

(educational content)

click through rate
in primary care

83K
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470K+
CONTACTS

212
NHS SPECIALTIES

511
JOB RESPONSIBILITIES

92
SUB-SPECIALTIES

DISEASE AWARENESS/SHAPING

DMU + data-
driven customer 
engagement 
programmes
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LAUNCH PREP/BRAND IMPACT

Integrated digital 
engagement 
programmes market 
shaping & brand

ADVANCED ANALYTICS/ROI

Integrated 
analytics, to optimise 
re-engagement

DMU & KOL 
mapping

MARKET RESEARCH/MAP
/ADVANCED ANALYTICS

CCG Accountable O�icer

Hospital Medical Director

Medicines Management

Senior GP Partner

12K

1.5K94695

• Who is the customer now?

• Where is the budget?

• Who’s responsible for formulary decisions and optimising patient pathways?

• How do I integrate the right balance of digital channels and measure improved sales performance?

• What’s the impact of delays in planned/elective care on your products and your lifecycle strategy?

IDENTIFY/MAP 
DECISION MAKING UNIT(S) SELECT THE AUDIENCE(S) DELIVER & INTEGRATE

MESSAGES/CHANNELS
MONITOR, MEASURE, 

CAPTURE CONSENT & ROI


