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Database structure 

 
Field 

number 
Field name 

Field size 
(characters) 

Content 

Field 1 STATUS 20 
Identifies the organisation’s type. See ‘Database contents and 

responsibility codes’ for full list 

Field 2 ORGNAME 50 Identifies the name of the organisation 

Field 3 UNITTITLE 50 
Identifies part of the full address, where contacts work at a 

division of the organisation or a different location to the 
headquarters 

Field 4 ADDRESS1 50  

Field 5 ADDRESS2 50  

Field 6 ADDRESS3 50  

Field 7 TOWN 40  

Field 8 COUNTY 40  

Field 9 POSTCODE 8  

Field 10 TELEPHONE 30  

Field 11 FAX 20  

Field 12 CATEGORY 20  

Field 13 RESPCODE 150 
List of all responsibilities a person holds at this organisation. 
See ‘Database contents and responsibility codes’ for full list 

Field 14 SALUTATION 12 Prefix for the person's name e.g. Dr 

Field 15 INITIALS 20 Initials or first name(s) for the contact 

Field 16 SURNAME 30  

Field 17 JOBTITLE 50  

Field 18 URN 10 Unique record number for an individual 

Field 19 SITE 10 Unique record number for an organisation 

Field 20 NEWREGION 40  

Field 21 DIRNO 10  

Field 22 SERVICES 150  

Field 23 DIRNAME 50  

Field 24 BEDS 4 The number of beds at the location 

Field 25 EDITION 3  

Field 26 PNLS 20 
PNLS is an abbreviation for Post Nominal Letters. Identifies 

honours and qualifications 

Field 27 NHS_CODE 25 Indentifies the official NHS code allocated to the organisation 

Field 28 SFLAG 2 

Identifies the specific location of contacts at their organisation. 
For example an ‘A’ points to the site headquarters of the NHS 

organisation. ‘B’, ‘C’ or ‘D’ points to another site within the 
NHS organisation. Please note that SFLAG is not a permanent 

reference to the location 

Field 29 LOC 10 Unique record number for a location under an organisation 

Field 30 GREETING 50 Can be used to add a greeting to your mailing e.g. Dear 

Field 31 COMM_AREA 52 
Identifies the Commissioning Area associated with each 

organisation 

Field 32 PEOPSERVICE 50  

 
 
 
 



 

 
 

 

Relational database structure  
 

Field 
number 

Field name 
Field size 

(characters) 
Content 

Site database 

Field 1 STATUS 20 
See ‘Database contents and responsibility codes’ for a list 

of values 

Field 2 ORGNAME 50 Identifies the name of the organisation 

Field 3 UNITTITLE 50 
Identifies part of the full address, where contacts work at a 

division of the organisation or a different location to the 
headquarters 

Field 4 ADDRESS1 50  

Field 5 ADDRESS2 50  

Field 6 ADDRESS3 50  

Field 7 TOWN 40  

Field 8 COUNTY 40  

Field 9 POSTCODE 8  

Field 10 TELEPHONE 30  

Field 11 FAX 20  

Field 12 CATEGORY 20 
Identifies the management site category code. See 

‘Database contents and responsibility codes’ for full list 

Field 13 NEWREGION 40  

Field 14 SITE 10 Unique record number for an organisation 

Field 15 BEDS 4 The number of beds at the location 

Field 16 NHS_CODE 25 
Identifies the official NHS code allocated to the 

organisation 

Field 17 SFLAG 2 See field 28 above 

Field 18 LOC 10 Unique record number for a location under an organisation 

Field 19 COMM_AREA 52 
Identifies the Commissioning Area associated with each 

organisation 

People database 

Field 1 SITE 10 Unique record number for an organisation 

Field 2 RESPCODE 150 
List of all responsibilities a person holds at this 

organisation. See ‘Database contents and responsibility 
codes’ for a list of values 

Field 3 SALUTATION 12 Prefix for the person's name e.g. Dr 

Field 4 INITIALS 20 Initials or first name(s) for the contact 

Field 5 SURNAME 30  

Field 6 JOBTITLE 50  

Field 7 URN 10 

Unique record number for a contact. Within this database, 
contacts are shown once at each NHS organisation they 

work for and have a responsibility that appears in this 
product 

Field 8 EDITION 3  

Field 9 PNLS 20 See field 26 above 

Field 10 LOC 10 Unique record number for a location under an organisation 

Field 11 GREETING 50 Can be used to add a greeting to your mailing e.g. Dear 

Field 12 PEOPSERVICE 50  

  
 



 

 
 

 

Database contents and responsibility codes 

 
 
Status codes and descriptions 
 

Status code Description 

AHSN Academic Health Science Network 

Cancer Alliance Cancer Alliance 

CHC Community Health Council 

CLIN_SEN Clinical Senate 

COMM_SUPP_UNIT Commissioning Support Unit 

CP Care Provider 

CRG Clinical Reference Group 

D&T Committee Drug & Therapeutics Committee 

DHSS N_Ireland Department of Health in Northern Ireland 

EST_SVC_AT Estates Services Area Team 

EST_SVC_NHQ Estates Services National HQ 

GP_FED GP Federation 

HBS Health Board Scotland 

HBSCOMBINEDSERVICE Health Board Scotland Combined Service 

HBSOPERATINGUNIT Health Board Scotland Operating Unit 

HBSSPECSERVICE Health Board Scotland Specialist Service 

HSC Health & Social Care Board 

HSCHQ Health & Social Care Board HQ 

HSCP Health Social Care Partnership 

ICB Integrated Care Board 

ICB Sub Location ICB Sub Location 

ICP Integrated Care Partnerships 

ICP_Committee ICP Committee 

ICP Support Team ICP Support Team 

ICS Integrated Care System 

Islands Isle of Man, States of Guernsey and States of Jersey 

ISTC Independent Sector Treatment Centre 

ISTCHQ Independent Sector Treatment Centre HQ 

Joint Mgmt Board Joint Management Board 

LETB Local Education Training Board 

LHB Local Health Board 

LHW Local Healthwatch 

NAT_GEN_BOARD National Genomics Board 

NCB National Comm Board 

NCB_RO National Comm Board – Reginal Office 

NCB_SCG National Commissioning Board – Specialised Commissioning Group 

NHS Executive NHS Executive 

NHS in Scotland NHS in Scotland 

NHS in Wales NHS in Wales 

NHW National Healthwatch 



 

 
 

 

Status code Description 

NIN National Intelligence Network 

NIP National Improvement Programme 

OHID Office for Health Improvement and Disparities 

Other Other 

PBPs Place Based Partnerships 

PCN Primary Care Network 

PH_CENTRE Public Health Centre 

PH_NAT_OFF Public Health National Office 

PH_REG_OFF Public Health Regional Office 

POC Programme of Care 

RadiotherapyNW Radiotherapy Network 

Regional Pship Board Regional Partnership Board 

Regulator_Wales Welsh Regulatory Board 

SCN Strategic Clinical Network 

SCN_SEN_SUPPT_TEAM Strategic Clinical Network/Clinical Senate Support Team 

SCN_SUB_NWORK Strategic Clinical Network Sub Network 

SPECIAL Special Health Authority 

SSO Shared Services Organisation 

TRUST Acute or Mental Health Services 

UNIT 
An organisation in a transitional phase: e.g. when two NHS 

organisations merge into one, the old trusts are temporarily flagged 
as a Unit for historical reference. 



 

 

List of management site category codes 
 
 

 
Note: Management site category code classifications are in many cases not unique. Some units consider 
themselves as providing more than one type of care and therefore more than one categorisation may be used for 
that site (e.g. ~02~04). 
 
 

List of directorate service codes 
 

Code Service 

~01 Accident and Emergency 

~02 Anaesthetics 

~55 Biochemical Medicine 

~82 Blood Transfusion Unit 

~78 Breast Screening 

~03 Cardiac 

~04 Care of the Elderly 

~05 Children's Health 

~53 Chiropody/Podiatry 

~68 Clinical Chemistry 

Code Service 

~61 Clinical Immunology 

~74 Clinical Nutrition 

~67 Clinical Research 

~80 Communicable Diseases 

~06 Community Services 

~07 Dentistry 

~08 Dermatology 

~77 Diabetes 

~09 Diagnostic Imaging 

~10 Dietetics 

Code Description 

~01 Headquarters (Trust, SHA, HB, HSC) 

~02 Acute Services 

~04 Community Services 

~05 Ambulance Service 

~06 Mental Health Services 

~07 Primary Care Services 

~08 Learning Disability Services 

~09 Care Trust 

~10 Foundation Trust 

~11 Private Patient Services 

~12 Teaching Trust 

~22 Merged CCG 

~23 Commissioning Services 

~41 Private Sector Healthcare Provider 

~43 Fully Delegated Commissioning 

~44 Joint Commissioning 

~45 Health & Social Care Budget Holder 

~46 Local Authority Budget Holder 

~47 Public Hospital 

~48 Private Hospital 

~49 Voluntary Public Hospital 

~50 Financial Special Measures 

~51 Special Measures 

~52 Quality 



 

 
 

 

Code Service 

~75 Digestive Disorders 

~76 Endocrinology 

~11 ENT Surgery 

~12 Family Health 

~66 Family Planning 

~81 Forensic 

~46 Gastroenterology 

~13 Geriatric Acute 

~51 GU Medicine 

~14 Haematology 

~65 Health Promotion 

~71 Histopathology 

~83 HIV/Aids 

~15 Intensive Therapy/High Care 

~57 Laboratory Services 

~16 Learning Disability 

~17 Maternity 

~56 Medical Microbiology 

~54 Medical Physics 

~18 Medicine 

~19 Mental Health 

~73 Nephrology 

~60 Neurology 

~44 Neuroscience 

~20 Nuclear Medicine 

~21 Obstetrics and Gynaecology 

~22 Occupational Therapy 

~23 Oncology 

~24 Ophthalmology 

~25 Oral and Maxillofacial Surgery 

~26 Orthopaedics 

~41 Outpatient 

Code Service 

~27 Paediatrics 

~69 Pain Relief 

~52 Palliative Care 

~28 Pathology 

~72 Pharmacology 

~49 Pharmacy 

~30 Physiotherapy 

~43 Plastic Surgery 

~29 Psychiatry 

~47 Psychology 

~31 Radiography 

~79 Radiology/Imaging 

~32 Rehabilitation 

~42 Renal 

~62 Respiratory Medicine 

~45 Rheumatology 

~50 Specialist Medicine 

~33 Speech Therapy 

~58 Spinal Injuries 

~34 Substance Abuse 

~35 Surgery - day care 

~36 Surgery - general 

~37 Surgery - specialist 

~38 Theatre 

~48 Therapy Services 

~59 Thoracic Services 

~63 Transplant Surgery 

~70 Tropical Medicine 

~39 Urology 

~40 Women's Health 

 

 

 
Note: Directorate service codes apply to both the SERVICES and PEOPSERVICE fields.  The SERVICES field 
lists the services that the directorate at that organisation provides, where the PEOPSERVICE field lists the services 
that a contact is in charge of.

 
 
 
 
 
 
 
 
 



 

 
 

 

List of responsibility codes 
 

Code Responsibility 

~1782M Accountable Clinical Director 

~1570M Accountable Commissioner 

~0053F Acute Commissioning 

~1215S Advocate 

~0008F Assistant Director of Finance 

~1700M Associate National Clinical Director 

~0309M Board Member 

~0014M Business Manager 

~0065M Caldicott Guardian 

~1750M Cancer Alliance Board Member 

~1751S Cancer Alliance Chair 

~1748M Cancer Alliance Clinical Lead 

~1747M Cancer Alliance Manager 

~1909M Cancer Alliance Programme Lead 

~1243M Cancer Services Manager 

~0061E Capital Projects 

~0004M Chair - Member Council 

~0044S Chairman, Clinical Audit Group 

~0001M Chairperson 

~1637M Chief Clinical Information Officer 

~0003M Chief Executive 

~0091M Chief Officer 

~1455M Chief Operating Officer 

~0076P Chief Pharmacist 

~0140M Choose and Book 

~1749S Clinical Advisory Group Chair 

~0045Q Clinical Audit Manager 

~0093C Clinical Directors 

~0069Q Clinical Governance Manager 

~1516C Clinical Lead 

~1528M Clinical Senate Board Member 

~1583M Clinical Senate Manager 

~0068F Commissioning 

~1708M Committee Chairperson 

~1841S Communications & Engagement Lead 

~0054F Community Commissioning 

~0042Q Complaints Management 

~0029I Computer Network Manager 

~1848S Covid Lead/Programme Manager 

~1568M CRG Board Member 

~1569M CRG Board Member - Professional Member 



 

 
 

 

Code Responsibility 

~1572M CRG Lead - Pharmacy 

~1573M CRG Lead - Public Health 

~0090M Data Protection/Information Security Officer 

~0850M Dean 

~0150M Design Champion 

~1840S Digital Transformation Lead 

~1563M Director of Education and Quality 

~0007F Director of Finance 

~0077M Director of Infection Control 

~1527M Director of Medical Education 

~0020M Director of Nursing 

~0146M Director of Performance Management 

~0009M Director of Public Health 

~0153M Director Specialised Commissioning Group 

~0094C Directorate Managers 

~1553C Directorate Matron 

~0096C Directorate Nurse Manager 

~0097C Directorate Service Manager 

~1411M Diversity and Equality Lead 

~0030S Drug & Therapeutic Committee 

~0028I Electronic Patient Records 

~0035E Energy Management 

~1849E Estates Lead 

~0034E Estates Management 

~0011M Executive Director 

~1855M Expert Advisory Group Chair - Acute Oncology  

~1856M Expert Advisory Group Chair - Breast 

~1858M Expert Advisory Group Chair - Chemotherapy 

~1859M Expert Advisory Group Chair - Children & Young Ppl 

~1857M Expert Advisory Group Chair - CNS & Brain 

~1860M Expert Advisory Group Chair - Colorectal 

~1861M Expert Advisory Group Chair - Endocrine/Thyroid 

~1862M Expert Advisory Group Chair - Gynaecology 

~1864M Expert Advisory Group Chair - Haematology 

~1863M Expert Advisory Group Chair - Head & Neck 

~1866M Expert Advisory Group Chair - Histopathology 

~1865M Expert Advisory Group Chair - HPB 

~1867M Expert Advisory Group Chair - Lung 

~1868M Expert Advisory Group Chair - MSCC,AO & CUP 

~1869M Expert Advisory Group Chair - Oesophagogastric(OG) 

~1870M Expert Advisory Group Chair - Radiology 

~1871M Expert Advisory Group Chair - Sarcoma 

~1872M Expert Advisory Group Chair - Skin 



 

 
 

 

Code Responsibility 

~1873M Expert Advisory Group Chair - Teenage & Y Adults 

~1874M Expert Advisory Group Chair - Thoracic Oncology 

~1875M Expert Advisory Group Chair - Upper GI 

~1876M Expert Advisory Group Chair - Urology 

~0037E Facilities Management 

~0018A Head of Corporate Services/Board Secretary 

~0041M Head of Legal Services 

~0021E Health and Safety 

~0064M Health Promotion and Information 

~1821P High Cost Drug Pharmacist 

~1608A HSCP Board Member 

~1847M ICB Member Local Authority 

~1845M ICB Member NHS Trust 

~1846M ICB Member Primary Medical Services 

~1881M ICB Member Public Health 

~1887M ICB Representative 

~1833M ICP Committee Member 

~1706M ICP GP Lead 

~1843M ICP Independent Chair 

~1705M ICP Pharmacist Lead 

~1704M ICP Representative 

~1410M Immunisation Co-ordinator 

~1720M Immunisation Programme Provider 

~1707M Improvement Director 

~0082S Independent Medical Advisors 

~0078M Infection Control 

~0033I Information Services 

~0031I Information Technology 

~0072M Lead Director for Procurement 

~1545C Lead Nurse 

~1564M LETB Board Member 

~0052A Library 

~1883M Local Aurthority Representative 

~1886M Local Healthwatch Manager 

~0059M Locality Manager 

~0080M Marketing/Business Development 

~0010M Medical Director 

~0025A Medical Records 

~0016M Medical Staffing 

~0083P Medicines Management 

~1607P Medicines Optimisation 

~0056F Mental Health Commissioning 

~1850S Mental Health Lead/Programme Manager 



 

 
 

 

Code Responsibility 

~0006M Minister for Health, Social Security & Public Safety 

~1908S Minister of State 

~0036M Modernisation 

~0405M National Clinical Director 

~1532M National Director 

~1575M National PoC Director Highly Specialised 

~1574M National Programme of Care Director 

~1882M NHS England Representative 

~1768S NHS Policy Advisory Board Member 

~0002M Non Executive Director 

~0481M Occupational Health Manager 

~0012M Operations 

~0098C Other Directorate Managers 

~0038A PA to Chief Executive 

~0017M PALS Co-ordinator/Manager 

~0039S Patient & Public Involvement Representative 

~1830M PCN Board Member 

~1828M PCN Business Manager 

~0074M Performance Management 

~0023M Personnel 

~0081S Pharmaceutical Advisors 

~1826M Pharmacy PCN Lead 

~1884M Place Based Partnership Lead 

~1885M Place Based Partnership Representative 

~0027M Planning & Strategy 

~0047A Postgraduate Medical Centre Manager 

~1899M Prgm Lead Acute Unplanned Care/Non Elective Care 

~0084M Primary Care Development 

~0022M Private Patients 

~1732M Programme Chair 

~1785M Programme Director 

~1900M Programme Lead - Acute Planned Care/Elective Care 

~1889M Programme Lead - Commissioning 

~1898M Programme Lead – Community Services 

~1897M Programme Lead - Education 

~1896M Programme Lead – Health and Wellbeing 

~1895M Programme Lead – Long Term Conditions 

~1894M Programme Lead – Long Term Conditions CVD 

~1893M Programme Lead - Long Term Conditions Diabetes 

~1892M Programme Lead - Long Term Conditions Respiratory 

~1891M Programme Lead – Mental Health 

~1890M Programme Lead – Primary Care Quality 

~1888M Programme Lead Prescribing & Medicines Management 



 

 
 

 

 

  
 
 
 
 
 
 
 
 
 

Code Responsibility 

~1851S Programme Manager/Lead 

~0026M Project Co-ordinator 

~1878M Provider Collaborative Lead 

~1879M Provider Collaborative Member 

~1723M Public Health Commissioning 

~0049M Public Relations/Communications 

~0043Q Quality Assurance 

~1703M Regional Clinical Lead 

~1531M Regional Director 

~1731M Regional Partnership Board Member 

~1576M Regional Programme of Care Manager 

~0024M Research and Development Director 

~1475M Responsible Officer 

~0019M Risk Management 

~1580M SCN Board Member 

~1582M SCN Network Manager 

~1722M Screening & Immunisation Lead 

~1721M Screening & Immunisation Manager 

~0058E Security 

~1730M Senior Information Risk Owner 

~1530M Senior Management Team Member 

~0088M Service Development 

~0013M Service Manager - Other 

~0015M Service Manager – PAMs 

~1548S Steering Group Member 

~0079E Sterile Services 

~1456M Strategic Clinical Lead 

~1904M Sub-Group Chair 

~0073E Supplies & Purchasing 

~1880M Sustainability Lead 

~0040M Training & Education 

~1786M Transformation Lead 

~0129M Treatment Centre Manager 

~1842S Workforce Lead 



 

 
 

 

 
 
 
List of responsibility code suffixes and definitions 
 

Suffix Description 

A Administration 

C Clinical Directorate 

E Estates 

F Finance 

I IT 

M Management 

Q Quality 

S Advisory Roles 

X Other 



 

 

Contact us  

 
 
If you have any queries or feedback on using this database, please contact Customer Services on: 

 
Telephone:  01268 495686  
 
Email:   support@wilmingtonhealthcare.com 
 
Opening hours  9:00-17:30  
 
 
*Please note telephone calls may be recorded for training purposes. 
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